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Project LIVELY conducts annual Client/Community Partner Survey

(Lawrence, KS) — The results of the Project LIVELY Client Satisfaction and
Community Partner surveys reaffirm the program’s importance in serving the
needs of Douglas County seniors. The surveys were conducted in late spring.

Project LIVELY (Life, Interest and Vigor Entering Later Years) assists older
adults by coordinating the help they need to remain in their homes as long as
possible. The program, which is unique to Douglas County, was established in
1982.

Approximately 118 Project LIVELY clients or family members took the client
survey. In the Community Partners survey, 31 professionals from various
community agencies responded.

In the Client Satisfaction survey, clients agreed or strongly agreed with 97
percent of questions asked. Some of those questions included: “Project LIVELY
services help you remain in your home,” and “Your care manager is
knowledgeable of community resources and programs.”

In the Community Partners survey, 100 percent of those surveyed agreed or
strongly agreed with the survey questions. Some of those questions included:
“Project LIVELY services help increase the continuity of care in Douglas County,”
and “Project LIVELY care managers make it possible for my agency to serve
aging adults in Douglas County.”

One client commented, “... | can’t tell you how important this help is nor how
grateful | am. | couldn’t have managed without the help of Project LIVELY.”

“‘Comments like these reaffirm the importance of our program’s services,” said
Rebecca Holmes, Project LIVELY Coordinator and care manager. “It's a privilege
to help seniors access services to retain their independence.”
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